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Most people know 

Karen Rigg, CISR, 

and Robert Rigg, CPCU, 

CIC, CLU for their outgoing, 

friendly demeanor and 

successful insurance busi-

ness, the Rigg Darlington 

Group. It only takes a little 

bit of conversation to dis-

cover that Karen and Bob 

are deeply involved in their 

community, as volunteers, 

board leaders and generous 

donors. 

The Rigg Darlington 

Group of Exton was formed 

in 2001 with the merger of 

two longstanding insurance 

agencies, the Rigg Agency 

and Darlington Insurance 

Agency, which traces its 

roots back to 1917. Licensed 

in over 40 states, Bob 

serves as Chairman, Busi-

ness Risk Consultant and 

Karen is Senior Assistant 

Account Manager. 

Bob attributes The Rigg 

Darlington Group’s success 

to its strong core values: 

“We build enduring relation-

ships through fairness and 

integrity, with clients and 

also with fellow associates. 

Our culture supports those 

relationships. Everything is 

done with a client focus.”

Bob enjoys serving on 

boards and lending his 

time, talent and resources 

to nonprofits doing good 

work in the community. 

Some of the groups he 

is deeply involved with 

include the Rotary Club 

of Thorndale, YMCA of 

Greater Brandywine, Good 

Works Resource Develop-

ment Committee, and the 

Forks of the Brandywine 

Presbyterian Church.

Bob also served with dis-

tinction as a Chair of the 

Board of the Chester County 

Community Foundation.

Professionally, Bob now 

serves as a director of First 

Resource Bank and previ-

ously served as a director 

of National Penn Banc-

shares, National Penn Bank 

and Elverson National 

Bank. 

Karen and Bob make 

grants from the Rigg 

Family Foundation to chari-

ties throughout the region 

including Camphill Special 

School, Chester County 

Futures, Honey Brook Food 

Pantry, Uptown! Knauer 

Performing Arts Center, and 

YMCA of Greater Brandy-

wine, among others. 

Karen explains, “We like 

to help people by giving 

them a hand up, not a hand 

out. Strong family, healthy 

values and ongoing learning 

are all keys to a good life. 

Giving makes us feel good.” 

There are many people, 

families and charities 

throughout Chester County 

who are better off today 

thanks to the generosity 

and thoughtfulness of 

Karen and Bob Rigg.
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‘GIVING MAKES US FEEL GOOD.’

‘Strong family, healthy values 
and ongoing learning are all 
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