
                         Chester County Community Foundation 
                         Professional Advisor Gift Planning E-Newsletter – October 2024 

 

 At a Loss for Words? Tips for Starting a Charitable Giving Conversation 

Attorneys, CPAs, and financial advisors certainly are not strangers 
to tough questions. Indeed, the mix of money, family, and 
mortality is a potent combination that almost always creates an 
emotionally-charged planning environment, whether the matter 
at hand is tax planning, updating wills and trusts, or structuring 
retirement portfolios. 
 
Why, then, are so many advisors reluctant to bring up charitable 
giving during client meetings when the topic itself is so uplifting? 
In some cases, you may feel like you don’t know enough about 
the technical tax planning aspects of charitable giving to be able 
to offer sound advice. In other cases, you may be concerned 
about taking the planning process off course into areas where 
the client doesn’t want you involved. Or maybe you don’t feel 

you have a good enough grasp of the client’s big picture to truly recognize opportunities for charitable planning that are 
a win-win for the client’s favorite causes and the client’s tax and financial plan.  
 
Guess what? There is no need to worry! The Chester County Community Foundation has you covered. Consider the 
following: 
 
Clients are expecting you to bring up charitable giving; studies reveal a disconnect between what clients and advisors 
assume and perceive. So if you think to yourself, “Oh, I asked about that,” think again because the client may disagree. 
Did you approach the question with sincere interest, or were you just checking a box?  
 
What’s important here is that the Community Foundation team is your technical back up! You absolutely do not need to 
know the ins and outs of the charitable deduction rules, the details of Qualified Charitable Distributions, or how a donor-
advised fund or charitable remainder trust operates. If you’ve built an expertise around charitable giving in your 
practice, that’s terrific, but it is not necessary. Our team is just an email or a phone call away. Please reach out the 
moment a client expresses interest in charitable planning. We’re happy to support you and be part of the team to meet 
the client’s objectives.  
 
And this does not need to be hard.  
 
While plenty of resources offer excellent suggestions for how to bring up charitable giving in conversations, many 
advisors tell us that they have to keep it even more simple. We understand that you don’t have time to ask a briefcase 
full of questions. That does not mean, however, that you can’t have a meaningful conversation. Even just two minutes is 
plenty if you show genuine interest in the client’s intentions and connect the client to the community foundation.  
 
For example, the charitable planning part of a client meeting could be as simple as this: 
 
“Okay! Now that we’ve taken a look at your retirement projections, beneficiary designations, and portfolio allocation, 
let’s check in on charitable giving. Bring me up to speed on your involvement with community organizations.”  
 
Then, let them talk. If they’re not involved in any community organizations, they’ll tell you. And if they are, they’ll tell 
you that, too.  
 

https://www.nasdaq.com/articles/im-a-financial-advisor:-heres-why-your-advisor-needs-to-ask-you-these-5-uncomfortable
https://www.bankofamerica.com/content/documents/philanthropic/Philanthropic_Conversation_Executive%20_Summary.pdf
https://www.kiplinger.com/taxes/tax-planning/601617/your-financial-planner-cpa-and-attorney-work-best-when-they-work-together
https://tpi.org/talking-to-clients-about-philanthropy-now-that-you-know-the-why-heres-the-how/
https://www.cnbctv18.com/personal-finance/estate-planning-crucial-for-sustaining-financial-legacy-explained-19460965.htm


If the client is indeed involved in community organizations, let them know that you are happy to connect them to the 
team at the Chester County Community Foundation, or, better yet, tell the client that you’d be happy to invite a 
professional from the Community Foundation to your next meeting. Your priority as their advisor is to bring 
professionals to the table to help achieve their charitable giving goals.  
 
Of course, this sample dialogue is over-simplified for illustration purposes. But truly, it does not need to be much more 
complicated than that. Next time you meet with a client, give this simple approach a try. You might be surprised at how 
easy it is, and how much the client appreciates your interest in areas of their lives that go beyond dollars-and-cents 
transactions and legal documents. It is the community foundation’s honor to work with you and your charitable clients. 
 
For more information, contact the Chester County Community Foundation: 
  Jason Arbacheski, CAP – Gift Planning & Stewardship Director – jason@chescocf.org  
  Karen Simmons – President/CEO – karen@chescocf.org  
 
The team at the Chester County Community Foundation is a resource and sounding board as you serve your philanthropic clients. We understand the charitable side of the equation and are happy to serve as a secondary source as you manage the primary relationship 
with your clients. This newsletter is provided for informational purposes only. It is not intended as legal, accounting, or financial planning advice.   

mailto:jason@chescocf.org
mailto:karen@chescocf.org

